








Data Interchange

One of the advantages of the SQL Server database platform is that CounterPoint SQL data can be easily
exported into other applications or imported from external sources.

CounterPoint SQL includes a set of advanced Data
Interchange utilities that facilitate the transfer of data
between CounterPoint and third-party applications.

IData Migration Utility

The Data Migration utility allows you to convert data
from virtually any source into CounterPoint SQL
using a simple, unified interface. This utility
simplifies the process of upgrading to CounterPoint
SQL from CounterPoint v7 or a legacy POS system.

You can migrate data directly into a number of
functional areas, including Setup, Inventory,
Purchasing, Customers, Point of Sale, and History.

For each of these categories, there are specific data
types you can migrate, each of which corresponds to
a type of record in CounterPoint. For example, in the
Purchasing category, you can migrate vendors,
vendor items, and purchase orders.

The Data Migration utility guides you through each
step of the data migration process, including creating
temporary data migration tables, importing data from
.CSV files into those tables, selecting the categories of
data to migrate, and then moving the selected data
into live CounterPoint SQL tables.

The Data Migration utility includes additional tasks
that automate the process of copying and importing
data from CounterPoint V7 into the data migration
tables as part of the upgrade process.

You can also access the Database Import and SQL
Script utilities directly from the Data Migration
utility, allowing you to map fields from your source
files into the data migration tables, and then run
UPDATE, INSERT, and DELETE statements to pre-
process the data migration tables for the migration.

I Database Import

Use the Database Import utility to import data from
any .CSV file directly into a table in the CounterPoint
database in order to create new records, update
existing records, or both.

The Database Import utility allows you to map the
fields in your source file to the corresponding fields in
the destination table. You can map fields manually,
using a drag-and-drop interface, or you can allow
CounterPoint to map source fields to destination
fields with names that match the values in the first
row of the source file.

The Database Import utility includes a variety of
parameters that allow you to control how the data in
the source file is imported. You can save sets of
import parameters, including field mappings, and
then load them whenever you need to import data
from a particular source.

I Database Export

Use the Database Export utility to export data from
any CounterPoint table to a .CSV file, for use in
virtually any third-party application. You can specify
the fields in the source table you want to export or
create an SQL query to select the fields to export.

The Database Export utility also allows you to control
the content and format of the export file to
accommodate the requirements of the destination
application (e.g., Microsoft Word® or Excel®).



You need a retail management solution that grows with your business. When you add stores and
locations, the Multi-Site Option allows you to easily manage and synchronize data between them.

Multiple stores can run CounterPoint in a Wide Area
Network (WAN) environment, connecting to the
central database via Windows Terminal Services® or
Citrix Metaframe®. Alternatively, merchants who
need to allow day-to-day operations to be carried out
at each store without a constant connection to the
central database, can use the Multi-Site Option.

The Multi-Site Option allows multiple CounterPoint
sites to operate independently, using site-specific
copies of the company database, and connect to the
central server periodically to synchronize data using
the DataXtend Replication Engine (DXRE).

The Multi-Site Option offers the following benefits:

e Independent operations at multiple sites
e Automatic, unattended, remote-site updating
e  Multi-location data integrity

I Multi-Site Environment

A Multi-Site environment consists of a single Hub
site, which is usually the main office or a central
location, and one or more Remote sites, which
represent additional stores or branch offices.

Each site includes a database server; the Hub—or
First—site maintains the complete database, while
each Remote site houses a partial database that
contains only data that is relevant to that store.

IWork Sets

For Multi-Site purposes, tables in the CounterPoint
database are divided into groups of related tables,
called work sets. Each site may “subscribe” to specific
work sets, ensuring that it receives only the data it
needs. Work sets are automatically created for each
store and stocking location.

For example, the MAIN work sets contain just the
data that pertains to the MAIN store (e.g., tickets,
customer records, ticket history, and so forth) and
stocking location (e.g., inventory data and inventory
transaction history).

Work sets offer a number of benefits, including:

e Speed: Replication for each site is fast, since each
site only replicates the data it needs.

e Size: Remote databases are smaller, increasing
speed and reducing server requirements.

e Convenience: LookUps, Zooms, reports, and so
forth only display data that is relevant to each site.

e Security: One site cannot alter another site’s data if it
is not subscribed to that site’s work sets.

To further reduce data transmission and data storage
requirements, a site can subscribe to another site’s
“data” work sets, but not its “history” work sets. For
example, the EAST location may need the WEST
location’s inventory, but not its inventory history.

I Replication

The Hub and each Remote site operate independently
and periodically exchange—or replicate—information
using the DataXtend Replication Engine (DXRE),
which is included with the Multi-Site Option.

During each replication session, DXRE replicates the
changes made to a database since the last session and
with another site via TCP/IP. DXRE automatically
initiates contact with the appropriate replication
partner to ensure that each site gets all the data it
needs, based on the site’s subscribed work sets.

Replication can be scheduled to take place throughout
the day or overnight. Data is replicated bi-directionally
in a single session. Log files for each session can be
viewed using the Radiant Log Viewer, or you can set
up a Windows task to automatically e-mail logs every
day to report the status of each replication session.

IRadiant Management Console

The Radiant Management Console allows you to
manage the servers in your Multi-Site environment
from a central location. Use it to subscribe Remote
servers to work sets, schedule replication for each
server, and start replication sessions between your
Remote servers and the First Site.



Hardware & Other Services

Radiant Systems has been providing innovative, end-to-end solutions to the retail industry for more
than a quarter of a century, offering unmatched reliability and ease of use. Radiant’s products are

deployed in over 100,000 sites. Why not yours?

Radiant’s approach is simple: reliable and compatible
solutions with low total cost of ownership. Since we
manufacture retail hardware and develop retail
software, it’s an approach that only Radiant can take.

By choosing Radiant Systems as the single source for
your integrated hardware and software solution, you
reduce your implementation risks and optimize your
technology investment for your environment.

I Point-of-Sale Hardware

Radiant Systems offers a complete line of hardware
designed especially with CounterPoint users in mind.
Rugged, reliable, and feature rich, our hardware is
built to last in the harshest retail environments.

And Radiant stands behind its hardware by providing
a comprehensive, no questions asked hardware
replacement warranty with every unit.

Radiant’s full line of hardware includes compact
workstations with easy-to-use touchscreen interfaces,
powerful back-office servers, indoor and outdoor
kiosks, and more.

CounterPoint-compatible POS workstations include:

P1560 & P1760 (Premium Models): The Pi560 and
P1760 are our most advanced all-in-one workstations,
featuring key innovations like a 15” or 17”7 high-bright
touchscreen, a fast Intel® Core 2 Duo® or Celeron®
processor, built-in 3-track MSR, passive cooling, and
our exclusive CableLock™ cable management system.

Pi520 Workstation (Mainstream Model): The
P1520 is Radiant’s mid-range all-in-one workstation,
featuring a 15" touchscreen, an Intel Pentium® or
Celeron® processor, integrated MSR, passive cooling,
and the CableLock cable management system.

P1515 Workstation (Value Model): The Pis15 is an
affordably-priced all-in-one workstation, featuring a
15” resistive touchscreen, a power-saving Intel Atom™
processor, built-in MSR, and a small footprint with
flexible mounting options.

I Peripheral Devices

Radiant also offers a wide range of peripherals that
are certified for use with CounterPoint, including:

e Receipt printers

e Label/barcode printers

e (Cash drawers

e Barcode readers

e  Magnetic Stripe Readers (MSRs)

e 2x20 Customer Displays

e LCD Customer Displays

e PIN Pads

e Signature Capture Devices

e Biometric Devices/Fingerprint Readers

CounterPoint is also certified for use with third-party
peripherals from other providers, including:

e Magnetic Ink Character Recognition (MICR)
check readers

e Electronic Scales

e Laser and inkjet printers



IRadiant Payment Services

Radiant Payment Services (RPS) is Radiant’s own
payment processing platform, which provides
integrated authorization and settlement of credit
card, debit card, check, and EBT food stamp
transactions. Radiant Payment Services’ nationwide
payment infrastructure is backed by fully-redundant
data centers to ensure consistent availability and
optimal routing times.

From the time a payment is made through the
settlement of funds, RPS manage the entire
transaction process. As a result, you have fewer
points of contact, with fewer opportunities for error,
and benefit from heightened security, competitive
and transparent pricing, and an integrated solution
that is easy to implement and manage.

ISearch Engine Marketing

Recent studies suggest that as many as 68% of
in-store purchases begin with online research.

Having an informational Web site is a requirement
for doing business today. Selling merchandise online
is a natural next step. But having great content
without using Search Engine Marketing (SEM) is like
putting a sign for your store in the desert—very few
people are going to find out about your business!

Radiant’s SEM consulting service can help you
increase your sales by driving more traffic to your
Web site, online store, and brick-and-mortar stores.
Contact us at retailsales@radiantsystems.com or
(800) 852-5852 to schedule your free consultation.

ICounterPoint Subscription Service

The CounterPoint Subscription Service (CSS) keeps
your CounterPoint system up-to-date. With CSS, you
receive all feature enhancements (updates and
corrections) as they are added to CounterPoint, along
with updated documentation. CSS also ensures that
your system remains PCI DSS compliant and allows
you to access the CounterPoint Dashboard.

Plus, current CSS subscribers can access the Support
area of our Web site, where you can find product
downloads, software updates, the CounterPoint
Knowledge Base, news about upcoming features, and
the CounterPoint Users Forum.

Hardware & Other Services

I Radiant Systems Retail Partners

CounterPoint SQL is available exclusively through a
network of Radiant Systems Retail Partners, who
know as much about CounterPoint as we do. Radiant
Retail Partners provide complete business solutions
for retail merchants, including pre-sale consulting,
software, equipment, configuration services, training,
and ongoing support.

ITraining

Your Partner is your first source for CounterPoint
training, but Radiant Systems enhances your learning
opportunities by offering comprehensive training
courses—including instructor-led classes, webinars,
and computer-based tutorials—that cover all aspects
and features of CounterPoint.

Visit www. CounterPointPOS.com/training for up-to-
date training schedules and course descriptions.

ICounterPoint Users Forum

The CounterPoint Users Forum is the official place for
you to share questions, suggestions, and information
with other CounterPoint users. You'll be amazed at
what you can learn in the CounterPoint Users Forum!

I CONNECT Conference

Join us for CONNECT, the annual Radiant Retail User
Conference. You can meet the people behind the
software, learn new things that your system can do,
and “talk shop” with hundreds of other CounterPoint
and Radiant Systems users.

Check out www.CounterPointPOS.com/news/connect
for more information about how you can CONNECT
with Radiant Systems and other CounterPoint users.

ICounterPointPOS.com

Visit our Web site, www.CounterPointPOS.com, for
more information about CounterPoint SQL, Radiant
POS hardware, and all of the valuable products and
services Radiant offers.

You'll find information about new features and software
updates, as well as contact information, support
resources, training schedules, the CounterPoint Users
Forum, and much more.
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Thank You!

Thank you for your interest in CounterPoint SQL from Radiant Systems! We look forward to

providing you with exceptional solutions for the life of your business.
Call us today at (800) 852-5852.

WEe'll put you in touch with a Radiant Systems Retail Partner in your area who can give you a
free software demonstration and show you how CounterPoint SQL fits your business needs.
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Radiant Systems, Inc. is a leader in providing innovative technology to the hospitality and retail industries.
Offering unmatched reliability and ease of use, Radiant’s hardware and software products are deployed in
over 100,000 sites across more than 100 countries. Founded in 1985, Radiant Systems is headquartered in
Atlanta, with regional offices throughout the United States, as well as in Europe, Asia, and Australia.

For more information, please visit us at

www.CounterPointPOS.com

or contact us at (800) 852-5852

© 2010 Radiant Systems, Inc. All rights reserved. Radiant Systems and design is a registered trademark of Radiant Systems, Inc.
All other trademarks are the property of their respective owners.



http://www.counterpointpos.com/�

